[image: ]Animal Medical Center of Dubois County	                                       
1390 Crossroads Avenue 	ONLINE BUYING GUIDE
Jasper, IN 47546

NEED HELP GETTING STARTED?
1. Go to www.amcofdc.com
· Click “Our Online Store” in the Pages Header
· Scroll to the middle of the page and click on the appropriate store link. 
2. Register of Login: 
· To register, click the “REGISTER” button directly under the New Customer heading
· Here you’ll enter ZIP CODE 47546 + ANIMAL MEDICAL CENTER, then hit search. Our clinic information will pop up and you can select us as your veterinary service provider. 
· Next, enter your personal information as needed as well as pet information below that.  Check the box to confirm your registration, and hit the blue registration button.  
· You will receive an email to which you will need to confirm your registration before being able to login in. 
3. Find your item(s):
· After logging in, you will be able to select to shop pets, equine, or livestock.  Select pet for cats, dogs, rabbits, etc… Select equine for horses and livestock for cows, pigs, sheep, etc….
· A dropdown menu will allow for easy access to the product categories you can search.  However, if you know the name of product you are looking for, you may search for it in the top right-hand corner. 
· Once you have found your product, select by clicking on the bold name below it. You will be able to select info here such as dosage info, weight range, specific animal, and delivery frequency. 
· Simply hit the blue ADD TO CART button and you are all set.  Once your cart is ready, click on the blue cart button in the top right-hand corner.  Then select GO TO CART. 
4. Checkout:
· Click the CONTINUE CHECKOUT button near the bottom right of the page. 
· Select your shipping address, shipping method, and veterinarian.  If you have a promo code, now is the time to add it!
· Scroll down to Billing information to verify the shipping address.  Under Billing Method select NEW CARD from the dropdown menu and enter your payment information. 
· Click next to review your order summary. 
· Finally click CHECKOUT.  Your product will come directly to your door however, if it requires a prescription our team will receive the information for review and will approve/deny based on your pet’s health history.  
You’ll receive an email confirming your order shortly.  Once we’ve reviewed any items requiring approval, your order will ship, and you’ll receive a second email with tracking information for your purchase.  If you have any questions, please give us a call.
THANKS FOR SHOPPING WITH US!  
Online Support Team 844-654-6876 (Call this number for issues directly related to your online account!)

We noticed you prefer to buy online!  Good news for you, we now have an online store option.  You can get the same great rebates we offer in clinic, while still obtaining the manufacturers’ product guarantee.  Buying from a veterinarian ensures that if your pet develops heartworm disease while taking preventative products, the manufacturer will pay for ALL or part of the cost of treatment.  Did you know the average cost of treatment for heartworm disease is $1000?  We would love to answer any questions you may have!
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Want to see what all the fuss is about?  Visit our website www.amcofdc.com and click the “Our Online Store” page header to begin!
· Order your pet’s medicine and supplies 24/7
· Convenient single dose delivery available with EasyDoseIt!
· Automatic delivery of medications and special diets
· FREE shipping on orders over $38.00
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